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MockBa

06 yTBeEpPXAEHNUMN MeTOANYECKUX PEKOMEHAALNI No opraHmn3aLmnm npotecca
OKaszaHWs NcMxonoro-rnefarorMHECKon, MeToANYECKOM M KOHCY/IbTaTUBHOM MOMOLLN
poanTensam (3aKOHHbIM MpeacTaBUTeNsAM) AeTel, a TakXe rpaxgaHam, XKenarwmnum
NPUHATbL Ha BOCMUTaHME B CBOM CEMbW [eTel, ocTaBLLUNXCS 6e3 noneveHuns
poauTenei
B coOTBETCTBMM C KOHTPO/bHOW TOukoM 2.1.8. nnaHa MeponpUATUIA
(hepepanbHOro npoekta «MoagepXKKa cemein, UMeoLWNX feTeil» HalMOHabHOro NpoeKkTa
«ObpasoBaHue», yTBepXaeHHOro npesnanymom Coseta npu lMpesngeHTe Poccuinckon
defepaymm No cTpaTerMyeckoMy pasBUTUIO M HaUMOHaNbHbIM MNpoekTam (MPOTOKON
oT 24 pekabps 2018 r. Ne 16):
1. YTBepAnTb MeToAMYecKMe peKOMeHAauumn no opraHusayMm npouecca okasaHus
MCUXOM0Oro-neaarornyeckoin, MeToAMYECKOM N KOHCYNbTaTMBHOM MNOMOLLM POAUTENSIM
(3aKOHHbIM  MpeAcTaBUTENAM) [eTeil, a Takke rpaxhaHam, >Xenawlmnm MnpuHATb

Ha BOCMMTaHME B CBOM CEMbW AeTel, OCTaBLUMXCSA 6e3 noneyveHnst poanTeneil.

2. KOHTpONb 3a UCNONMHEHNEM HACTOALLEr0 pacnopsXeHua ocTaBNA 3a coboii.

06 yTBEPXAEHMN METOANYECKMX PeKOoMeHaaumnn —02



MpunoxeHwne

YTBEPXAEHbI
pacrnops>xeHnem MuHucTepcTsa
npocseLeHna Poccuiickon ®esepayuu
oT « 2019 1. Ne £

MeTonuecKne peKoMeHaL N No opraHnsaL My npowecca 0KasaHUs NCUXoaoro-
Nnefarornyeckoi, METOANYECKOM N KOHCYNIbTaTUBHOM MNOMOLLW POANTENSIM
(3aKOHHbIM NpeACcTaBUTENAM) AeTel, a TaKXKe rpakgaHam, Xenawwmnum NpuHAaTb
Ha BOCMMTaHWe B CBOW CEMbW JieTeld, OCTaBLUMXCS 6e3 MoneyeHnUst poanTeneit

O6 yTBEPXAEHNN MEeTOAMYECKNX peKoMeHaaunm - 02



HacTosuwme MeToauYecKue pekoMeHAauuu no opraHuMsauumn npouecca
OKasaHusa  MCUXO0JIOro-nefarormyeckon, MeTOAMYECKOW U KOHCY/IbTaTUBHOM
MOMOLLN POAUTENSM (3aKOHHLIM MNPeLCTaBUTENAM) [eTeil, a Takke rpaxpjaHam,
Xenawwmm MpuUHATb Ha BOCMWUTaHWe B CBOW CeMbW feTel, OCTaBLUUXCH
0e3 noneyeHns poauTeneli (ganee - MeToAUYECKUe peKOMeHaaunn) paspaboTaHb
BO MCMNOJIHEHME KOHTPONbHOW TOYkM 2.1.8. nyiaHa MeponpuATuin (efepanbHOro
npoekta «lloggepXka CeMeil, WUMeLWNX AeTed» HaLMOHAIbLHOrO MpPoeKTa
«Obpa3oBaHue», YyTBepXAeHHOro npesvanymom Coseta npu [pesngeHTe
Poccuiickoi ®epepaymm N0 CTpaTerMyecKOMy pasBUTUIO W HaUWOHaNbHbIM
npoekTam (NpoToKon oT 24 fekabps 2018 r. Ne 16).

HacTosuwumne MeToAMyeckMe peKOMeHAauuu Harnpas/eHbl Ha ob6ecnedveHue
eVHbIX OPraHM3aLMOHHbIX YCNOBWUIA AN OKa3aHWA NCUXONO0ro-rnesarornyeckonu,
MeTOAMYECKON M KOHCYNbTAaTMBHOW  MOMOWM  poAuTeNnsam  (3aKOHHbIM
npeacTaBuTensaM)  fAeTeil, a TakKxe rpaxpjaHam, OKefawwum  MpUHATb
Ha BOCMWTaHWE B CBOU CeMbW [eTell, OCTaBLUMXCA 6e3 NonevyeHns poguTeneil.

MpMMeEHEHME HaCTOAWMX PeKOMeHAaunii He SBNSETCS TpebGoBaHMEM,
nognexawmm KOHTPOJK NpW  MPOBELEHMM NPOBEPOK B OpraHu3auumsx,
OCYLLECTBNAOWMX  OKasaHWe  MCUXO0JIOro-nefarormyeckon,  MeTOAUYECKON
W KOHCYNbTaTUBHOW MNOMOLM PoOAaUTENsaM (3aKOHHbIM MpeAcTaBUTeNaM) [eTei,
a TakXKe rpaxpgaHam, >XXenawuwum MpUHATL Ha BOCNUTaHWe B CBOW CEMbU [JeTel,
oCTaBLIMXCA 6e3 noneyeHUs poguTenei, opraHammn rocyfapCTBEHHOINO KOHTPONS

(Hap3opa).



1.  TEPMWHbI 1 OMNPEJENEHUNA

Onsa uenei HacTosAWwero [AOKYMeHTa MpUMeHsieMble B HEM TepMMHbI
M onpegeneHns UMeKT CreaytoLee 3HaYeHue:

Ycnyru NCMXO0/I0r0-neaarorM4ecKom, MEeTOANYECKON
N KOHCYNbTaTUBHOW nomowmM (ganee - YyCnyru) -  ycnyru, OKasblBaemble
nonyyatenam (pogutensim  (3aKOHHbIM — MpeAcTaBUTeNsAM) AeTeil, a Takxe
rpaxgaHam, >XenawwWmm MNPUHATb Ha BOCNUTaHME B CBOW CeMbU  AeTel,
OCTaBLUIMXCA 6e3 nonevyeHus poauTeneil) (ganee - poauTenn) Mo Bonpocam
00y4deHUst 1 BOCNUTaHUS pebeHKa. Y cnyra oKasblBaeTCa KakK OfHOKpaTHas NoMOLLb
nonyyaTtento, B (OPMe  KOHCY/NbTUPOBAHMS MO  BO3HMKLIMM  BOMpOCam
NPOAO/MKUTENLHOCTEIO He MeHee 45 MUHYT. KOHKpeTHOe CcofepXXaHue YCnyru
(ncuxonornyeckas, negarormyeckas, Metogmyeckasl, KOHCY/NbTaTMBHas MOMOLLb)
onpefensieTca nNpu obpalieHnMmn 3a NofyyYeHNem ycnyru, Ucxogs m3 notpebHocTel
obpaTuBLLErocs rpaxnaHuHa.

OCHOBHOI LeNbl0 0KasaHus yCnyr poauTensm SBASETCS CO3JaHue YC0BUiA
ANsi NOBbIWEHNA KOMMETEHTHOCTM poauTeneil AeTeil B BONpocax 06pa3oBaHUs
1 BOCNUTaHUSA.

depepanbHbIit noptan NH(OPMaLMOHHO-NPOCBETUTENBCKOW
NOAAEPXKKU poanTenei (panee - defepasbHblii nopTan) - MHGOPMaLMOHHBbIN
nopTan, HanpaBfeHHbIA Ha OKasaHWe WHMOOPMaLMOHHO-NPOCBETUTENLCKON,
METOANYECKON M KOHCY/NbTaLUMOHHON MOAAEPXKMA POAUTENAM AeTeil, B TOM uucne
B BO3pacTe [0 Tpex JieT no Bonpocam 06pa3oBaHWs W BOCMMTaHUSA,
obecneumBalOlWMii  B3aMMOAeNCTBME  poauTeneim ¢ obpasoBaTe/ibHbIMU
opraHusaumsMu, OpraHuM3auuamu, OKasblBaOWMMU  YCAYrKh  MeTOAUYECKOMN,
KOHCY/NbTaUWMOHHOMW M MCUXOMOro-nejarornyeckoii  MOMOWMU  POAMTENSM
M CNOCOBCTBYHOLMNIA (HOPMUPOBAHMIO POAUTENLCKOIO COOOLLECTBA.

MonyyaTtenb ycnyrn - poauTens (3aKOHHbIA MNpefacTaBuTeNb) pebeHka,
rpaxkgaHe, XKenaroLine nNpUHNATbL Ha BOCNMUTaHME B CBOK CEMbHO [eTel, 0CTaBLUMXCA
6e3 noneyeHns poauTeneir, MMeroLme MOTPeOGHOCTb B MOMYYEHUU MCUXONOro-

nefarormyeckon, MeTOANYECKOM 7 KOHCY/IbTaTUBHOM nomoLyu



no BOMpocam opraHumsauum obpasoBaHua (BOCMUTAHUA M 00y4veHUs) pebeHKa,
C LeNbl peleHns BO3HMKLWKNX Npo6ieM B pasBUTUM, 0O6YYEHUWU, BOCMMUTAHUU
M coumnanmsaumn pebeHka, NpeaoTBpalLeHNs BO3MOXHbLIX MPO6AeM B OCBOEHUU
ob6pa3oBate/ibHbIX NPOrpaMM W MAaHWPOBaHUS COOCTBEHHbLIX AEACTBWIA B Clydvae
MX BO3HWKHOBEHWA, MNONYyYEHUS WMHGOpMaLMM O COOCTBEHHbLIX MNpaBax, HpaBax
pebeHKa B chepe obpa3oBaHu.

Cnyxb6a oKaszaHuUS YCNyr MNCUX0/0ro-nefarornycckKon, MeToamnuyecKom
N KOHCY/bTaTMBHOM nomoLn (ganee —cny>6a) —CTPYKTYpHOe noapasgeneHune
HEKOMMepPYEeCKOin opraHusaunm (ganee - opraHusayms), CO3faHHOE B LEensx
OKasaHus ycnyr nonyyarensam ycnyr. MoXeT 6biTb He 060C06/1eHHbIM 160
060c061eHHbIM, BKIKOYasA cTaTyc (hmunmana.

Cneuuanuct cnyxbbl (ganee - cneuwanncT) - JULO, MNPUB/EYEHHOE
CNyX60li ANa oKazaHUs yCNyr nofy4vatento ycayru Ha OCHOBaHUW TPYAOBOro 6o
rpaXAaHCKO-NpaBoBOro 40rosopa, o6nafatollee COOTBETCTBYHOLMMU 3HAHUAMMA,
HaBblKaMK, KOMMeTEHLMAMMU, UMEKoLLee COOTBETCTBYtOLee 06pa3oBaHMe, B TOM

yncne ONONHUTENbHOE NpodeccnoHabHoe 06pa3oBaHue.



2. NOPAOOK OKASAHVNA YCNYT

B nocnaHun ®epepansHomy CobpaHuto Poccuiickoin Pepepaumm 1 mapTta
2018 ropga MMpesngeHtom Poccuiickoin depepaunn B.B. MyTMHbIM B Ka4yecTBe
rNaBHOro npuopuTeTa rocyfapCTBEHHON MONUTUKK onpejesnieHa AeATeNbHOCTb,
HanpaBneHHas Ha «cbepeXeHue nOAeN, YMHOXEHME 4YenoBevyecKoro Kanutana
Kak rnaBHoro 6oratctsa Poccuu». Cpefun 3afay, CTOAWMX Mepes O0OLEeCTBOM,
BbIENSAETCA - BOCMNMTaHME FapMOHMYHO Pa3BUTOM U COLUMANbHO OTBETCTBEHHOW
IMYHOCTN Ha OCHOBE [YyXOBHO-HPABCTBEHHbIX LEHHOCTE HapogoB PocCcUIiCKOW
depepaynn, UCTOPUYECKUX N HALMOHANBbHO-KY/IbTYPHbIX Tpaaguuuii. DTy 3agavy
HEBO3MOXHO peLlnTb 6e3 aKTUBHOMO y4acTus poauTENei.

BaxHelwan 3agaya rocyfapCTBEHHbIX W O0OWECTBEHHbIX WHCTUTYTOB
Ha CpefHEeCPOYHYIO MepcrneKkTuBy - co3fgaHue 3PPEeKTUBHON MeXBeLOMCTBEHHOWA
CUCTEMbI POANTENBCKOrO NPOCBELLEHNSI U CEMEWHOro BoCcnUTaHWUA B PoccuiicKoi
degepaunn (ykas MpesmgeHTa Poccuitickoin depepauyumn Ne 204 ot 7 mas 2018
roga).

B HacTofee Bpems pas3IMUYHOro poga MNOMOLWb [AeTAM, OCBavBatoLLUM
obpas3oBaTenbHble  MpOrpamMbl, OKa3blBAaeTCA, OAHAKO Hefb3s  MpU3HaTh,
4YTO [OCTYMHOCTb TakoW nomown obecrneveHa Ha BCe TeppuTopum POCCUMIACKON
denepaymn. Poantenn, 3akKoHHbIe NPeACTaBUTENN AeTei, 3a4acTyt0 OKa3blBatOTCSH
NULWEHbl  MCUXONOro-Nejarornyecko, MeTOANYECKOW W KOHCY/bTaTMBHOM
NMOMOLL M.

Oco60 HyXaarTcs B MCUXONOro-nefarornyeckor NOMOLLM cnegytouime
KaTeropum rpaxaaH:

poanTeNnu AeTei AOLWKONbHOIO BO3pacTa, He nocewarolme 4eTCKne cafbl;

rpaxgaHe, >Kenawouine MNPUHSATb Ha BOCMNUTaHME B CBOW CeMbM [eTei,
ocTaBLUMXCS 6e3 noneyeHUs poguTeneil;

POAUTENN, YUbW TN HaXOASATCA Ha CEMEHOM 06yYeHuu;

poagutenn getein ¢ OB3 M MHBaNMAHOCTbIO, B MEPBYHD OYepedb PaHHEro

BO3pacTa;



poOAUTENN, HYXAaloLiMecs B NMOMOLLM NPV BOCAUTAHUW AETEeN, UMELNX
pasnn4yHble NPO6aeMbl B MOBEAEHUN, Pa3BUTUN, CoLManmn3aLuu.

Mogenn cuctembl OKasaHWS MOMOLLM POAUTENAM B PernoHe MoryT O6biTb
pasNNYHbl, HO UCXOAMTb OHM [AO/MKHbI U3 HEOOXOAMMOCTU YAOBNETBOPUTbL CNPOC
poauTeneli  Ha  MCWUXOMOro-nefarorMyeckyrd  nomoulb ¥ obecneunTb
ee AOCTYMHOCTb POAUTENAM HE3aBMCUMO OT MEeCTa MPOXMBaHWUS, YPOBHS BNadeHMs
KOMMNbIOTEPHOW TEXHUKON, TEXHNYECKON OCHALLEHHOCTW, Ha/Munsi BO3MOXHOCTHU
OpraHn3oBaTb NPUCMOTP 3a Pe6EHKOM Ha BpeEMS NOMYYEHUS YCNYTW.

Moatomy Heo6xoaMMo pa3BuBaTb ANCTaHLUMOHHbIE (hopMbl
KOHCY/NbTUPOBaHUS, Bble3[Hble KOHCY/NbTaLUN Ha AOM, OCOGEHHO B OTAANEHHbIe
CeNbCKMe paioHbl; 06ecrneynTb BO3MOXHOCTb 6GECnNaTHOro MnoAyYeHus YCcnyr
ans n6oro nnua, KOTOPOMy Takasi BO3MOXXHOCTb FrapaHTMpOBaHa 3aKOHOM.

Cuctema  OKasaHMsi  MOMOWM  A0/MKHAa  06ecrneynmTb  MOBbILLEHUE
KOMMNETEHTHOCTM poauTenein (3aKOHHbIX NpeAcTaBUTENen) AeTeil B BOMpocax
06pa3oBaHMsi U BOCMWUTaHMS, NMpaB PoAWUTENei WU AeTeil, U ObiTb HanpaBneHa Ha
nponaraHgy MNO3WTMBHOIO W OTBETCTBEHHOrO0 OTLOBCTBA WM MaTEPUHCTBA,
3HAYMMOCTM POAMTENbCKOFO MNPOCBELLEHUS, YKPENJeHUs WHCTUTyTa CEMbU U
AYXOBHO-HPABCTBEHHbIX TPaAULMNA CeMelHbIX OTHOLIEHUIA.

PewnTb [daHHYl 3agady BO3MOXHO MNpW  y4yacTUM  OpraHu3auui,
obecneymBarOLLMX Ka4eCTBEHHbIE YCNYT B paMKaX COOTBETCTBYHOLLNX CNYXO.

Cny06bl He 0Ka3blBalOT MOMOLLb HENoCpeACcTBEHHO AeTAM, M B C/y4vae
obpalleHnss MMEeHHO 3a TaKOi MOMOLLbI, CNEeUManncTbl CAYyXObl Pa3bACHAOT
poaMTensiM MNOPSAOK WM YCNOBMS OKas3aHWS COOTBETCTBYHOLLErO Buaa MOMOLLM
pebeHKy, HanpaBNSOT B COOTBETCTBYOLLME OpraHM3aLun.

Mpu opraHu3aumMm cny6 [gaHHOe YCNoBME ABASETCA MNPUHLUUNNANBHO
BaXHbIM - MOAy4yaTeNleM YCAyru SBAAKOTCA WMEHHO POAUTENM U 3aKOHHble
npefactaButTenn. PeGeHOK ycnyrm He MoayyaeT, NOMOLWb [eTAM OKa3blBaeTcs
B paMKax OKa3aHus MHOro poga ycnyr. MakcumanbHO BO3MOXXHOE BOB/EYeHME
pebeHKa —A3TO ero NpuUCyTCTBME B XOA€E OKasaHWA YCNyru, eCnn UHbIM 06pa3om

HEBO3MOXXHO OCYLLECTBUTb NMPUCMOTP 3a HMM BO BpeMs OKaszaHus ycnyru. Mpu



3TOM Cny>X6bl MOryT co3fdaBaTb YCNOBUS AN KPaTKOBPEMEHHOro (Ha Bpems
nonyyeHns poautenem (3aKOHHbIM MpeacTaBuTenem) ycnyru) npebbiBaHUS
pebeHKa 1 NpucMoTpa 3a HUM. MpucyTcTBre pebeHKa He PeKOMEHAYETCS, eC/in 3TO
MOXEeT 3aTpyAHUTb peann3auutio peKomeHaaumnii cneymanncTa, a Takxke BO Bpems
06Cy)XXaeHnsa BOMPOCOB, NMPUCYTCTBME MPU 06CYXXAEHUMN KOTOPbIX HEXEeNnaTenbHo
Ha OCHOBaHWW cneuuguKn neproga Bo3pacTHOrO pasBUTUA pebeHKa U No ApYyruMm
06CTOATENLCTBAM.

Bonpoc npucyTcTBMsA pebeHKa Npu OKasaHUM YCNYry pellaeTcs 3apaHee
poauTenemM (3aKOHHbIM npefAcTaBuTenemM) pebeHka. Cnyxbe pekomeHpyeTcs
obecneynTb BO3MOXHOCTb MpMCMOTPa 3a PeO6EHKOM KakK MUWHUMYM [Ansi Tex
KaTeropui  poauTeneil UM 3aKOHHbIX  NpeAcTaBUTeNen,  KTo,  MUCX0As
N3 0COOGEHHOCTEN XXMU3HEHHOW CUTYyauuu, He MOXET cAenaTb 3TO CaMOCTOSTE/bHO.
B cnyuyae, ecnu poauTens (3aKOHHbI MNpeACTaBUTENb) NOcCYMTan MNPUCYTCTBUE
pebeHKa B X0[e MONYYEHMS YCAYrn AOMYCTUMbIM, HO B XOAe OKasaHus YCnyru
BbISICHWNOCb, YTO OHO HeXenaTeflbHO, CNy)X6am peKoMeHAyeTcsa UATU HaBCTpevy
U cofieiicTBOBaTb 06ECNEeYeHNIO NPUCMOTPa 3a Pe6EeHKOM.

YunTbiBasi, UTO co3gaHne CNyX6 MOXeT OKa3aTbCs HOBbIM A/ KOHKPETHOM
MECTHOCTHU SBNEHNEM, opraHm3aumsam peKkomeHAayeTca npoBefeHue
NH(OPMaLMOHHO-Pa3bACHNUTENbHON AEATENbHOCTU, HaNpPaBNEHHON Ha [0BefeHne
[0 nofnyyartenei ycnyr WHGopmaumm 06 MX BO3MOXHOCTAX 06pawiarbes
3a NOsly4yeHneM ycnyr B pa3iMnvyHoin popme (B COOTBETCTBUM C 3aKOHOAATE/Ib,CTBOM
Poccuiickoin  depepaymmn).  LLlnpokoe  uHGoOpMUpOBaHWEe  MOTEHUMANbHbIX
nonyyatenein ycnyr ¢ MCNoAb30BaHUEM pPa3NNYHbIX MHHDOPMALMOHHBIX KaHanoB,
C NMOArOTOBKOI Pa3bACHMTE/NbHbIX MAaTEPMANOB MOXET YBENNYNTb 3(NDEKTUBHOCTb
paboTbl OpraHu3aLmii.

OpraHu3aumsa, B COCTaBe KOTOPOWA co3haeTca cnyxba, obecneyumsaet
pasMeLleHne [JOKYMEHTOB, CBA3aHHbIX C PaboTON CAYXObl, a TaKXe KOHTaKTHbIX
AaHHbIX CNYXO6bl, YCNOBUIA OKa3aHMsA YCNyr, BKAOYas KaApoBble, MaTepuanbHO-
TEXHUYECKMNe, pa3INYHbIX BapuaHTOB (popmaTa OKazaHUsi ycayr (Mpu Hanmyum)

W OpYryro HeoOGXOAMMYIO WH(opMauuio Ha oduuuanibHOM cailTe B CeTw



«/IHTepHeT» npu ero Hannumu, nNn6o ob6ecrneynMBaeT CO3[aHMe TaKoOro cainTa
ANA pasMelleHns yKasaHHOW uHGopmaunn. MoryT 6biTb TakXe MOAroTOB/EHbI
M OOpPMSIEHbI  UH(OPMALMOHHbIE CTEHAbl B  MOMELLEHUW OpraHusaumm,
MOArOTOB/EHbl pa3faTOyHble MaTepuanbl C WHGpoOpMauuein Ana nonydatenein
ycnyr, copmMupoBaHbl MOACHUTENbHbIE MaTepuanbl ANnd poguTeneil (3aKOHHbIX
npeacTaBuTenein) Ana  pasMelleHnss Ha  cailTe, BKIKO4Yasd  pasMeLieHue
C BO3MOXHOCTbIO COXpaHeHus MHpopmauumn ¢ cailta. PeKoOMeHAyeTCcs YAeNnsiTb
0c060€e BHMMaHWe Bonpocam UHMOPMaLMOHHOI0 0becneyeHus.

OpraHu3auusi paboTbl CAYXObl C WCNOMb30BAHMEM MHMOPMaLMOHHOM
CUCTEMbI, WHTErpupoBaHHON B (hefepanbHbli nopTan U obecneyvBaroLei
BO3MOXHOCTU  3MIEKTPOHHOW  3anucu  Ansa  MNOAYYeHWs  YCAYr,  OLEHKM
NpeAoCcTaB/IEHHbIX YCAYT NOAYYaTeNaMNU MOXET NOBbICUTL YA06CTBO Nosyyatenei
ycnyr W COKpaTUTb AN  HUX  OpraHM3auuOHHble  W3LEPXKKM B CBA3N
C Heob6XOAMMOCTbIO BbINOMHUTL PAL  Npoueayp AAd  NOAYYeHWUs  YCayru.
Wcnonb3oBaHne cuctembl  OyAeT  OCYWECTBAATBCA MO Mepe ee  BBOAA
B aKcnnyatauyuio. OpraHusauusm pekoOMeHAyeTcs y4yacTBOBaTb B AaHHOM
npouecce No Mepe COBEPLUEHCTBOBaHMA (hefepasbHOro noprana.

YuntbiBas HeO6XOAMMOCTb 06ecneynTb AOCTYMHOCTb YCAYrM [Ans BCeX
rpaXkgaH, Ccny>6bl 06ecrneynmBaldT BO3MOXHOCTb AWCTAHLMOHHOIO MONYyYeHUs
ycnyru. [ns 3Toro pekoMeHgyeTcs Kak o6ecneynTb Heo6X0AMMOe TeXHMYecKoe
OCHaLleHune Cnyxobl, Tak U NOCTPOUTH fJaHHYH paboTy C y4eTOM BO3MOXHOCTU
Bbl6Opa KaHanoB CBA3W, YAOOHbIX ANA poauTeneit (3aKOHHbIX MpeacTaBuTenei).
Mpwn aTOM JONYCKaeTCA PEKOMEHL0BATb MM TOT UM MHOW BbIGOP - Hanpumep, npu
MONYYEHUN KOHCY/bTalMOHHOM MoMoLM BbIGOP CPeACcTB CBSA3M MOXET OKasaTbCs
He 3HauYMMbIM, a NpPW MOMYYEHUU MCUXOMOr0-Neaarornyeckoim NOMOLLM MOXKET
PEKOMEH0BATbCS TaKOW KaHan CBA3W, KOTOPbIA ob6ecrneumBaeT nepefavy
BUAEOM306paXKEHNA B XOPOLLEM KayecTBe.

C Lenbto obecneyeHus nonyuarenei ycnyr MOMOLLbHO
KBaIM(PMLMPOBAaHHbLIX CMEeUUannucToB CNY>XO6bl MOryT KaK MPUHUMAaTb rpaxpjaH

Ha pa60Ty Ha OCHOBaHWUW TPyAOBOro Aoroesopa, Tak W 3aK/ko4aTb rpaxgaHCKO-



npaBoBble  A0OroBopbl 06  OKasaHMM  YCnyr ¢ KBaIMOULUPOBAHHBIMU
cneymanncTamm.

3aKknoyeHne TPyLOBbIX [Or0OBOPOB OCYLUECTBMAETCA B COOTBETCTBUU
C TpeboBaHMAMM TPYLOBOro 3akoHogaTensctBa. C  ydyeToM TOro (pakra,
4YTO CNeunannucT, UCXoas M3 ero TPYAOBbIX (YHKUWIA, BbINOAHAET TPy[OBble
0653aHHOCTM MO [AO/DKHOCTU KOHCY/bTaHTa, MPeAcTaBAseTCs BaXHOW  3afjaya
(mkcaumm  TpeboBaHWA K  KBaM(MKauuu  crneymanuctoB.  [LOMKHOCTb
KOHCY/NbTaHTa cama no cebe, B OT/IMUME OT, HaNpuMep, AO/MKHOCTEN YUMTENS UK
BOCMUTATENA, He npepnonaraer AOCTaTOMHONO M MCYEPNbIBAKOLWEr0 OMNUCaHUA
TpeboBaHWIA K KBaU(puKaumm B TOM 06bemMe, KOTOpbI obecneyunn 6bl Tpebyemoe
Ka4yecTBO ycnyr. B 3Tol cBS3W KBaMPUKaLuMOHHbIe TPeboBaHUS peKoMeHayeTcs
YTOUHATb, (UKCUPYA B JIOKa/ibHbIX HOPMATUBHbLIX aKTax OpraHusauuu
N LOMKHOCTHbIX MHCTPYKLMAX PabOTHMKOB.

3akntoyeHmne rpaXJaHCKO-NpaBoOBbIX  [10OroBOPOB OCYyLLecTBNSAETCSA
B COOTBETCTBUM C TpebOBaHUAMU 3aKOHOAATENbCTBA O 3aKynkax TOBapoB, paboT
n ycnyr. TpeboBaHWA K KBaiMhMKaLUM WCMONHUTENSA YCNYT PeKOMeHAyeTcs
YUUTbIBaTb B XOLE OCYLLEeCTB/IEHUSA 3aKyMOYHOW AeATe/IbHOCTM U (PUKCUPOBaTb
B 3aK/1I0YAEMbIX FPaXkJaHCKO-MpaBOoBbIX J0roBOpax.

Bonpockl onnatbl TpyAa CNeuvannucToB pellarTcs OopraHu3aumein ucxoas
13 (hMHAHCOBbIX BO3MOXKHOCTe. Mpu hopmmpoBaHmMn hoHAa onnaTbl Tpyaa, 1Mbo
MpU YCTaHOBMNEHUN CTOMMOCTW YCAYr MO TPaXaHCKO-NpaBOBbIM [0roBopam
PEKOMEHAYeTCA yunTbiBaTb TOT (DaKT, 4YTO 6ONILLUMHCTBO  CMEeLManncToB
B KayecTBe anbTepHAaTMBHOrO BapuaHTa TPYAOYCTPOWCTBa MOryT paboTtarb
B cucTeme obuwiero obpa3oBaHus. Iro 03HayaeT, YTO YypPOBeHb 3apaboTHOM nnaThl
B cucTeMe 06Lero obpa3oBaHUS MOXET CMYXWUTb OPUEHTUPOM, OTTASIKUBASACh
OT KOTOPOro opraHu3auuMs MoXeT chopmupoBatb W MPeAsIOKUTb CheunanmucTam
[OCTOMHbIN YPOBEHb Onnatbl TPYAa, NO3BOAAOWMIA NPUBEYb 418 OKa3aHWs ycnyr

KBaNM(UUMPOBaHHbIX N BOCTPE6OBAHHbIX CMELMANNCTOB.
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2.1. CopepyxaHue 1 BUabl YCNyT NCUX0/I0ro-neaarornyeckom, MeToANYeCKO

N KOHCYNbTaTUBHOM nomolum. Llenesast ayautopust

CopepxxaHve noboro Buga ycnyr cocTaBisieT KOHCYyNbTaTMBHAs MNOMOLLb
nonyyarenam ycnyru. KoOHCy/nbTaTMBHAd MNOMOLWb (ganee - KOHCy/nbTauus)
npefctaBnseTr co60iM YCTHYK KOHCYNbTauuil B BUAE OTBETOB Ha BOMPOCHI,
KOTOpPYH MpeaocTaBnsieT KBaNM(PUUMPOBAHHbIA CRAEUNannCcT - KOHCY/bTaHT,
cneyuannuct cny6bl, o6nagaoumii Heo6XoAMMbIMU HaBblKaMK, KOMMNETEHUUSMMU,
obpas3oBaHMEM, B TOM  uYucne  AOMNOMHUTENbHbIM  MPOMECCUOHANbHbIM
obpa3oBaHMEM. YCTHas KOHCyNbTauus npegnonaraet Bbi6op N60ro 3anpoca
nonyyateneM KOHCynbTauumn B Npefenax BONpocoB o6pa3oBaHna AeTel, B paMKax
NMCUX0NOro-nefarornyeckoin, MeToanmyeckoim Nnnbo KOHCYNbTAaTUBHOMW MOMOLLN,
M nocneaytoLine oTBETbl KOHCY/IbTaHTa Ha BONPOCHI MOMyYaTensi KOHCYNbTauuu.

Bonpocbl 06pa3oBaHuMA [eTeil BK/IO4YalOT B CebA BOMPOCHI COAepPXKaHUs
00y4eHMs 1 BOCNUTaHUA [AeTel, peann3auum npas v 3aKOHHbIX UHTEPECOB AeTel,
Bbl6opa hopMbl 06pa3oBaHUA U 06YYEHUS, N WHbIE BOMPOCHI, HEMOCPEACTBEHHO
CBsA3aHHble C 06pa3oBaTe/IbHOM [AeATeNbHOCTbIO.

B cnyyae ecnu  3anpoc  nosiyyaTtens  KOHCY/MbTauuu — NIEXUT  BHE
0603Ha4YeHHbIX pamMoK (HanpuMmep, B X0fe OKa3aHWS YCYrn BbIACHSETCS, YTO ecTb
NOTPeOGHOCTb B KOHCY/bTaUMM NO BOMpPOCaM, He CBA3aHHbIM C 06pa3oBaHMEM
W BOCNUTAHWEM [AeTei), KOHCY/NbTaHT AOBOAWT A0 CBEAEHUS nony4artens
KOHCY/bTaUunn MHMOpMaLMo, 4YTO BOMPOC BbLIXOAUT 3a MpedeNibl OKa3blBaeMOWA
KOHCYnbTaUMK, a Takxe, NpU HanuymyM TaKoW BO3MOXHOCTW, MpefocTaBnseT
KOHTaKTHYK WH(OpPMauMo OpraHoB rocyfapCTBEHHOMW BNacTM WM OpraHu3auui,
B KOTOpble MOXHO 00paTuTbCA 3a TMOMOLWbL MO JaHHOMY  BOMpOcCY.
PeKoMeHAyeTCa pasmMecTuUTb MHOpMaLM0 O K/HOUEBbIX OpraHax U opraHusaumsax
ny6AMYHO Ha CTeHAe U B CeTu «VIHTepHeT» Ha calite cnyX6bl (MH(popMaLnio
O KOHTaKTHbIX fAaHHbIX OpraHoB YyrpaB/ieHUs o06pa3oBaHMEM, MNPOKYpaTypsl,
KOMMCCUM NO AeflaM HeCcOoBepLUEeHHONIETHMX W 3aliuMTe MX MpaB, OpraHoB OMeKu
M noneynTenbCcTBa, GecnnaTHbIX HPUANYECKUX KOHCYNMbTaUWUiA NpU UX HaInyuu

nT.n.).
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KoHcynbTaymsa npegnonaraeT yCTHOE UHPOPMUPOBaHUE Nosyyvatens ycnyru
MO MHTEPECYOLWMM €ero Bonpocam, B peXxmme B3avMOAENCTBUA C NOJyyaTesieM,
KOTOpbIA BNpaBe YTOYHATb BOMPOCHI, 334aBaTb BOMPOCbl HO CMEXHbIM TeMaM,
YTOUYHATb COAepXXaHne OTBETOB.

B xo4e KOHCynbTauun KOHCY/IbTAHT OKa3blBaeT MH(OPMALMOHHYIO NOMOLLb
nonyyaTento KOHCY/bTalMW, HO He BbIMOHAET 3a Mosyyatens Te Win UHble BUAbI
[encTBuin (Hanpumep, He 3anosiHAET (YOPMbl OKYMEHTOB, XOTS MOXET OKa3blBaTb
MOMOLLb B MX 3aM0JITHEHUUN, HE U3rOTaB/IMBAET KOMUU JOKYMEHTOB A/15 Nosiyyatens
YCNyru, He BeeT NeperoBopoB C TPETbMMU IMLAMU OT UMEHU MonyyaTens yenyru,
He NpeAcTaBNsieT MHTepecbl MoayyaTens YCayru B rocyfapCTBEHHbIX OpraHax,
opraHumsaumax u T.n.). Mpyv HeobXOAMMOCTU KOHCY/IbTAHT MOXET MUCbMEHHO
HanpaBuTb Ha afpec 3/eKTPOHHOW NOYTbl  MNOAyyaTens  KOHCY/bTauuu
Heo6XoauMble eMy HOPMAaTUBHO-MPaBOBble U METOAUYECKME LOKYMEHTbI, a TaKkxe
CCbIJIKM Ha 3/1EKTPOHHbIE Pecypcbl B CeTU «HTEpHET», Ha KOTOPbIX NOMyYaTesb
YCNyr MOXeT MoNyyYnTb HeOBXOAMMYHO MH(OopMaLMio. 3anncb Ha 3NEKTPOHHbIE
HOCUTEeN  WH(opMauuu, MNpefoCTaBfieHHble  Mony4vatenemM  KOHCY/bTauuw,
KOHCYNbTAHTOM He OCYLecTBNsSeTCA. KOHCYNbTaHT He TrOTOBUT MUCbMEHHbIN
OTBeT Ha obpalieHue nosyyatens ycniyru, ycnyra npefocTaBnserca B YCTHON
(hopme.  KOHCynbTaHT BMpaBe  OCYLECTBMTb  pacreyaTky  Heo6Xo4uMOi
UHpopMaLuMm Ha OymMaxKHOM HoOcuTefe [N Mofyyatens Yycnyrm B pasmepe
5 nuctoB hopmaTa A4, ecnun 60nbLLME 06BEMbI HE YCTaHOB/EHbI CMY>X60iA.

Bo3smoxHa  pa3paboTka  CTaH4apTM3MPOBaHHbIX  BapuaHTOB  OTKasa
KOHCYNbTaHTa B BbIMOMHEHUN TeX WAN WHbIX LEWACTBUMA, OTBETE HA KOHKPETHbIE
BOMPOCbI,  KOTOpble  >efaeT  MNOMyYnMTb  OT  KOHCY/bTaHTa  POAUTENb.
1 aK, KOHCYNbTaHT OTKa3blBAETCA OTBETUTb HAa BOMPOC /MO0 BbINONHUTL AeNCTBUE,
B C/lyyasx,ecnu:

- 3T0  NPOTUBOPEUUT  3aKOHOAaTenbCTBY Poccuitickon — Pepepauun,
HanpuMmep, 3anpoc KOHCYNbTaHTYy MpeAnonaraeT HenpaBoOMepHOe pacKpbiTue
NMepCcoHabHbIX [AaHHbIX WHbIX ML, WHOW KOH(WUAEHLMAaNbHOW WHGpopMaLum

(npocbba npefocTaBUTb afpec W TenedoH poauTens Apyroro pebeHka
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N8 pelleHns BO3HUKLUMX MeXay LeTbMu npo6niem), nnbo 3anpoc KOHCY/NbTaHTy
npeacTasnseT co60i BOMPOC O Hawuy4yleM Cnocobe BbIMOMHEHUS POAUTENAMMU
[EeNcTBUin, KOTOpble ABNAIOTCSA HE3aKOHHbIMK (Mpocbba NOCOBETOBATb, KaKOW BUf
TENeCHOr0 HakasaHusi Haubonee NOAXOAUT B CNOXKMBLUEACS CUTyauum).
B nopo6HbIX Cnyyasx peKOMeHAyeTcsi, YTO6bl KOHCYNbTaHT pasbACHUN (hakT
BO3MOXHOIO HapyLleHUs 3aKOHa W NPeAsoXn/ 3aKOHHbIA BapuvaHT peLlueHus
npob6nemsl;

- 3TO BbIXOAMT 3a pamKu COAEpPXaHWs OKa3blBaeMoW YCNnyru, Hanpumep,
3anpoc KOHCY/IbTAHTY KacaeTcs BO3MOXHOCTEW MOJyYeHUs COLManbHOM MOMOLLM
pebeHKy, npoBeAeHMs cyfebGHOro npouecca € y4vyacTueM pebeHKa B KayecTBe
cBMAeTens, CNOpoB B paMKax CEMENHOro 3aKOHOAaTe/IbCTBa C yYacTuem pebeHka,
MonyyYeHUss aIMMEHTOB Ha pebeHKa, pelleHMs BOMPOCOB OrpaHW4YeHWs BbIBO3a
pebeHKa 3a py6ex U WHbIMU NOLOOHBIMWM 06CTOATENbCTBAMM, HE CBA3AHHLIMU
c obpas3oBaHuWeM pebeHKa, [eATeNbHOCTbIO MO ero 00yYeHW W BOCMUTaHMIO.
B nofo6GHbIX cnydvasax pekoMeHAyeTcs, 4TOObl KOHCY/NbTaHT pasbACHWUI  (aKT
MHOTO XapakTepa OKa3blBaemMOM MOMOLUM M yKa3a/l Ha BO3MOXHOCTb 06palleHus
C COOTBETCTBYHOLIEN NPO6MEMON K MHbIM CneLmanncTam;

- 9TO BbIXOAMWT 3a pPaMKWN [eATeNIbHOCTUM KOHCY/IbTaHTa B pamKax OKa3aHus
yCnyr, ONUCaHHOM B MOpPsAAKe NpefoCTaBNeHUs ycnyr Nn6o WHOM [OKYMeHTe
opraHusauumn, Hanpumep, 3anpoc KOHCY/bTaHTy COCTOMT B Mpocbbe CocTaBleHUs
AN poAauTeneil  pasfiMyHbIX  AOKYMEHTOB  (3anofiHeHMe (opMm  3asBfEHUNA,
NMOArOTOBKA WCKOBbIX 3asBNEHWA, W T.N.), B Npocbbe MpoBecTU OT UX WMEHU
MeperoBopbl C TPeTbUMU Anuamn (yumTtenamu pebeHka, WHbIMK), B Npocbb6e
pacrneyaTaTb MOHOrpauio 0 BocnuTaHUW feTeil ans 6onee yao6HOro npoyTeHus
M T.n.. B nofo6HbIX Cny4Yyasx PeKOMeHAyeTcs, YTOObl KOHCY/IbTAHT PasbACHWN
npejenbl OKazaHUsA MOMOLLUM U NPeLNOXUN WHble BapuaHTbl peLleHns BOMPOCOB,
KOTOPbI€ BbIXOAAT 3@ 3TV Npejensl.

Monyyatenb ycnyru BrpaBe OCYLLECTBAATb ayAumo- nnbo BuAeo3anuchb
NpeaocTaB/ieHHON eMy ycnyru (Hanpumep, [A1S NydlWero COXpaHeHWs BCei

MOMYYEHHON WH(opMauum), Npu YCNOBUW NpPeABapUTENIbHOrO YBELOMIEHNUS
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KOHCYNbTaHTa 06 OCYLLEeCTBNEHUN 3anucu, BeEHWS 3anucu OTKPLITO U TakuMm
06pa3oMm, KOTOpbIA He NpPenAaTCTBYeT WM He 3aTpyAHAeT oOKasaHue YCAyru.
Cnyx6a He 06513aHa nNpefoCcTaBNATbL 060pyAOBaHNE M 06ecreynBaTb BO3MOXHOCTHU
NS OCYLLecTB/IeHUs TakoW 3anucu (Hanpumep, He o6f3aHa NpefOCTaBNATb
BO3MOXXHOCTb MOAKNHOYEHUS 3N1EKTPONPUOOPOB K 3IEKTPOCETAM, U T.1.).

[Monyyatenib yCnyrm MoxeT Kak 0603Ha4MTb TeEMY CBOEro 3anpoca 3apaHee,
B XOfe MNpeABapuTEeNIbHOW 3anncu C LEeNbl AanbHELero nofyyYeHus ycnyru,
Tak 1M 0003Ha4MTb TemMy CBOEro 3anpoca HernocpeACTBEHHO B MOMEHT Havana
KOHcynbTauumn. Cnyxba B Xo4e 3anucu AN 0KasaHua YCayru MOXKeT MPefioXuThb
0003HaYNTbL TEMaTUKY KOHCYNbTauuu Ansa 6onee ahPeKTUBHOIO OKa3aHusa ycnyru,
OflHaKO He [o/mKHa TpeboBaTb NOAPOOHLIX MUCbMEHHBLIX MpPeaBapuUTeNbHbIX
onucaHuii Npobnembl. MOXeT Takxe OblTb NPeANoXKeH BbIOOP BUAA KOHCY/bTaL UK
(ncuxonoro-nejarornyeckass, Metoguyeckas nM60 KOHCYNbTalMOHHasA), OAHaKO
fjenatb  ero ob6s3aTeNbHbIM  3TarnoM  3anucu  A4Ad  MOJMyYeHUs  YCnyru
He PEeKOMeHAYeTCH B CBA3W C TeM, YTO MoayyaTe/lb KOHCy/NbTauuu He 063aH
obnagatb  KBaM(MKaumein, 4Tobbl  KBaMUUMPOBaTL  CBOKO  npobnemy
Kak TpebytoLlyto NMCUX0N0ro-neaarornyeckoim, MeTOMNYEeCKOon
WAN KOHCY/IbTALMOHHOW NOMOLLM, W BMNpaBe MPOCTO 06paTUTbCA C 3anpocom
0 KOHCY/bTaLuWW.

B 3aBMCcMMOCTM OT npeABapuTe/IbHOro 3anpoca nosiyvatens ycnyru cnyxoa
noLbupaeT COOTBETCTBYIOLLEro WCNOMHUTENd, cneunanucta. B cnydvae, ecnm
B XO4e OKa3aHWA YCNyru BbIACHAETCH Heo6X0AUMOCTb MPUB/IEYEHUS WHOMO
cneymanncra, 3TO OCYLLECTBAAETCA N0 pPeLeHuto  Cnyxbébl B npefenax
ee BO3MOXHOCTEA.

KoHcynbTauma okasblBaeTca Kak pasosas ycnyra. [lonyyaTtens Bripase
06paTUTbCA 3a Cleaylowein KoHCynbTauuel B c/iyvyae, €CAW Yy HEro BHOBb
BO3HMKJ/1a Takas NoTpebHOCTb. PeKoMeHAyeTcs, YToObl BO3MOXHOCTb 3anucu ans
MONlyYeHNs KOHCY/MbTauuMmn 6bla MpefocTaBneHa He MNO3JHee 4YeM B TeyeHue
10 pHein co [fOHA OCYWeCTBNeHUs 3anucu. PekomeHpyeTcs, 4TO6bl MMmenachb

BO3MO>XHOCTb Bbl60pa BPEMEHN KOHCYynbTauun, Npn 3TOM NPEAOCTaBAANOCL KaK
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MUHUMYM [IBe KaTeropuy BPEMEHW MONYYEHUSA KOHCY/bTauuu: MNOoayyYeHue
KOHCY/NbTauuu B paboyee BpeMs B paboynin feHb, MOMyyYeHWe KOHCY/NbTauuu
nocne OKOHYaHUs paboyero BpeMeHn B pabounii AeHb NM60 B Hepabounii feHb.

KBannuunpoBaHHbIM CreyuanucToMm npu3HaeTcs /060N KOHCY/IbTaHT,
OTBevalwWwmii NpuMBeAEeHHbIM HUXe TpeboBaHUSM K KBanugpuKauuy cneuunanucra
cnyx6bl. [MpuBnekaTb B KayeCcTBe KOHCY/bTAaHTOB /UL, He o061a4atoLmnx
COOTBETCTBYHOLLEN  KBanU(puKauumed, cnyxba He  [O/MKHA,  MOCKOJbKY
0T KBa/M(MKaLUM CneunanncToB HanpsMyr 3aBUCUT KayeCcTBO OKa3blBaeMbIX
YCyr.

BbI6Op KOHCYNbTaHTa, Kak NpaBuio, JO/KEH NpefoCcTaBNAaTLCA MonyyaTento
YCyru, KOTOPbIA [LO/HKEH WUMETb BO3MOXHOCTb 00paTUTbCA 3a KOHCYNbTauuein
He NpocTo B CAyx0y K N060MYy nuuy, a K KOHKPETHOMY /nly, KOTOPOMY
OH foBepseT. PekomeHgyeTca pasMewiaTb MHGOPMaLMIO O KOHCYNbTaHTax
Ha cainlTe cnyxobl [gns  OCYLeCTBNEHUS  MH(POPMUPOBAHHOIO  BbibOpa
nonyyatenamu ycnyru. PasmelleHne Takon WHQOpMauum ocyLecTBaseTcs
C y4YeTOM AeiCTBYIOLLEr0 3aKOHOAAaTeIbCTBa O MEPCOHAMbHbIX AaHHbIX.

Mpu 3TOM BO3MOXHOCTb NONyYeHUs  yCnyru onpegensercs
He N0 [JOCTYNMHOCTW KOHKPETHOr0 KOHCYNbTaHTa A/19 MONyYeHUs Ycnyru,
a Mo BO3MOXHOCTW MOJSYYEHUS KOHCYNbTauumn y ntoboro KsaimgpuumpoBaHHOIro
cneuunanncTa B OMpefeNieHHbIA CPpoK (Hanpumep, ecny 3anucb A0S NOaAyyYeHus
KOHCY/NbTaUMM BO3MOXHa B TeYeHMe 2 AHeil, O4HAKO 3anucb K KOHKPETHOMY
KOHCY/IbTaHTy BO3MOXXHa He paHee, 4yeM uyepe3 24 AHA, CnyX60M obecnedyeHa
BO3MOXHOCTb MOJSIYYEHUS KOHCYNbTaUUW B ABYXAHEBHbIA CPOK). YCnyra MOXeT
OblTb OKa3aHa OAHOBPEMEHHO ABYMSI KOHCY/bTaHTaMW MO PELEHUIO CNYXObI
C cornacus nMbo No MHUUMaTMBe NosyyvaTens ycnyriu.,

WHpopmauuns, nonyyvyeHHas KOHCYNbTAHTOM B XOfe OKasaHus YCiyru,
ABNAETCA KOH(PUAEHUMANbHOW W NpefcTaBnseT coboi nepcoHanbHble AaHHbIe.
PasrnaweHne Takoi uMHMopMauuMu 3anpewiaetcd, 0683aHHOCTb co6M0AaTh
KOH(UAEHUMaNbHOCTb UMH(OpMaLMM  3akpennseTca B TPyAoOBbIX AOrosopax,

OO/MKHOCTHbIX  UMHCTPYKUUAX, TPaXXaaHCKO-MPaBOBbIX A0roBopax W  WUHbIX
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JOKYMeHTax  cnyxb6bl.  OcylwlecTBfieHWe  3anucu  X04a  KOHCY/bTauuu
Mo MHMLMATUBE CNYXObl MO0 KOHCYNbTaHTa 3anpeLaeTcd no Mb6bIM MOTUBAM
(BKNtOYaa NoBbllWEHME KBANIU(MKALMUM KOHCYNbTAHTA), 38 UCK/IKOYEHNEM CNy4aes,
Korfa nonyuvarenb yCcnyru fan Ha aTo CBOE NMUCbMeHHOe cornacue. PekomeHayeTcs
PasbACHUTL AaHHble MOMEHTbI CheuunannucTaM OTAeNbHO, C (ukcauuein ¢akra
O3HaKOMJ/IeHUsi ¢ npaswuiaMmy paboTbl C MNEPCOHaSIbHbIMWU [AAHHBIMW MOAMUCHIO
cneuuanucra.

[Mocne okasaHwa ycnyru nosiyyaTento ycnyru fo/mkHa 6biTb npefocTaBfieHa
BO3MOXHOCTb OLEHUTb €e KayecTBo.

Bugamu ycnyr npusHaroTCA OKasaHWe YCnyru OYHO B MOMELLEHUU CNYXObl
(04YHas KoHCyNbTaLKsA), OKaszaHMe YCyrn 04HO Mo MEeCTY XWUTeNbCTBa nosyyarens
yCnyru WAM B Bbl4ENEHHOM [N MpPOBefeHUA KOHCY/NbTauuMu MOMELLEHUM
(BblesgHas KOHCYy/NbTaums), OKasaHue YCnyrum [AWCTaHUMOHHO (AUCTAHLMOHHAsA
KOHCYnbTauusa). Monyyatenn ycnyru snpase BblbpaTb HEOOXOAUMbIA BUA YCIYTH
(c ydyeTOM OrpaHuW4YeHWd, YCTaHOBNEHHbIX [N Bble34HOW KOHCY/bTauuu
CNy>60M).

Kntouesble TpeboBaHWA K KOHKPETHbIM BMAAM YCNYyr peKoMeHAyeTcs
OnpeLensTb crefyroLwmm o6pasom.

OuyHada KoHcynbTauua. lNpefnonaraeT okasaHWe KOHCY/bTaUuW B 3[4aHUMK,
obopyaoBaHHOM  HeobxogMMbiM — 0bpa3om g obecneyeHUs  LOCTYMHOCTMH,
BK/IlOYasA AOCTYMHOCTb ANA NUL, C OrpaHUYeHHbIMWU BO3MOXHOCTAMU 340PO0BbSA
(OB3). MNomeLteHne on1a oKasaHMA YCNyru LO/MKHO COOTBETCTBOBATL TPEOOBAHUAM
CaHllnH 2.2.4.3359-16 «CaHuTapHO-3aNuAeMnonornyeckmne TpeboBaHuA
K (hm3nyeckmm (paktopam Ha paboumx mMectax», YTBEPXAEHHbIM MOCTAHOB/IEHNEM
[NaBHOr0 rocyjapCTBEHHOr0 caHWTapHOro Bpaya Poccuiickoin Pepepaunu
oT 21 wnwoHA 2016 r. Ne 81, a TakXke o6ecneynBaTb KOH(UAEHUMANBHOCTb
KOHCynbTauun. PekoMeHAyeTcsi, YTOObl NOMELLEHWE pacrnonaranocb Ha MepsoMm
aTaxe. [MomMelleHne LOMKHO MO3BOMATL CBOOOAHOE pasMelleHne HeobXoAMMOro
060pyA0BaHNA, a TakXke NnL, y4yacTBYHOLLMX B MPOLECCe OKasaHUs ycnyru, 6biTb

OCHalleHo Meb6esnbio U HeO6XO,£I,I/IMbIM O60py,ﬂ,OBaHMeM.
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O6opypoBaHMe MNOMELLEHUA AN OKa3aHWA YCNyru [O/MKHO MO3BOSATH
KOHCY/IbTaHTy BO3MOXHOCTb 06pallaTbC K TeKcTaM HOPMaTWBHbIX MPaBOBbIX
M WHbIX aKTOB, OCYLWECTBNATb MOWUCK HeoO6XoAMMO WH(OpMaLMM B CETU
«/HTepHeT», OTNpaBNsATb MWUCbMa MO  3/MIEKTPOHHOMW  nouTte.  [o/kKHa
obecneumBaTbCs  BO3MOXHOCTb  AEMOHCTpauMuM  MHGpOpMauMM  Ha  3KpaHe
nonyyaTento ycnyru.

Tpebyetca o60pyfoBaTb 30HY  OXWUAAHUS A0S AL,  NPUObLIBLUMX
ANS NONMYYEHUS KOHCY/bTaLMM 1 0XMAAKLWNX CBOE ouepean.

Heobxoanmo 06opyaoBaTh 30HY OXUAAHUS ANa AeTel nonyyaTeneit ycnyru,
KoTopas 6yaeT HaxoauTbCA B MOMELLEHUN 415 OKasaHWs ycnyru. 30Ha oXugaHus
ANa feten [O/MKHa OblTb OCHAaLleHa WUrpywkamu Ans [eTell pa3HOro Bo3pacTa.
B0O3MOXHOCTb MpUCYTCTBUS pebeHKa B MOMELLEHUN Ha BPeEMS MNONy4YeHuUs
KOHCYNbTaUMn npefocTaBnseTcs no BbIOOPY CNyXX6bl MO0 BCEM MNOMyYaTensm
ycnyru, nnbéo OTAeNlbHbIM WX KaTeropusm (Hanpumep, nuuam, SBASIOLWMMCS
eAVNHCTBEHHbIM 3aKOHHbIM npeAcTaBuTenem pebeHka, He o0Oyuvarouwerocs
B o06pasoBaTe/lbHO opraHusauuun). PelleHne o0 NpUCYTCTBMM  pebeHKa
B NOMeLLEHNN [18 OKasaHWs yClyru B XO4e OKasaHWs YCyru OcCyLecTBiseTcs
nonyvyatenem ycnyru, UCXoAs W3 cOAepXkaHUsi ero 3anpoca K KOHCY/NbTaHTY,
XapakTepa pebeHKa 1 Apyrux 06CTosTeNbCTB.

BblesgHast KoHcynbTauus. MpeactaBnsieT CO60A KOHCYNbTaLMO MO MeCTY
XWUTeNbCTBa NonyyaTens ycnyru WAM B BblAENIEHHOM ANS  MNPOBEAEHUs
KOHCY/NbTaUMN NOMEeLWEHNUN (Hanpumep, B CENbCKOW LLUKOMe, AETCKOM capy).
KOHCynbTaHT AO/MKEH MMEeTb C CO60I 060pyaOBaHMe, NO3BONAOLLEE 06paLlaTbCA
K TEKCTaM HOPMAaTUBHbIX MPaBOBbIX W WHbIX aKTOB, OCYLLECTBNATb MOUCK
HeoO6X0AMMON  WH(opmMauunm B CceTU  «VIHTepHeT», OTNpaBnsTb  MNUCbMA
MO 3/1eKTPOHHON nNoYTe, a TakXe BO3MOXHOCTb [EeMOHCTpauuu UHgpopmauum
Ha 9KpaHe nonyyatento ycnyru. O6opygoBaHMe He [O/MKHO TpeboBaTb
NOAKNIOYEHUS K 3NEeKTPOCETM NoyYaTens ycnyriu.

MpaBO Ha BbIE3AHYI KOHCYNbTaUMKO MNPefOCTaBNAeTCA  OTAENbHbIM

KaTeropusm rpaxgaH Mo peLeHuto cnyXb6bl. PekomeHAyeTcs, 4ToObl B Takue
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KaTeropmm Oblny BK/KOYEHbI rpaxjaHe NeHCMOHHOr0 BO3pacTa, UHBaNWAblI MepPBOA
W BTOPOI rpynn, rpaxpjaHe, BOCNUTbIBalOWMe pebeHKa B HEMNOMHOW CeMbe
W SBNAKOWMECH  eAMHCTBEHHbIM  3aKOHHbIM  MpeAcTaBUTENsM  pebeHKa
[OLKOMbHOrO BO3pacTa, He obydatouierocs B 00pa3oBaTe/IbHOM OpraHmM3aumu,
rpaXkgaHe, NPOXuBaroLLMe BHe NPeaenoB TPAHCNOPTHOW JOCTYMHOCTU CNYXO6bI.

MpaBo BbI6Opa KOHCY/NbTaHTa B ;]aHHOM C/lydae He peanin3yeTcs, eciin MHoe
He onpefeneHo Ccny>X6oi. Bblbop ocyllecTBnseTcqd CAYXO00M € y4yeToMm
opraHusaummn okasaHus ycnyr. OkasaHue ycnyru HeCKONbKMMU KOHCY/ibTaHTaMu
O[IHOBPEMEHHO He OCYLLLeCTBNAETCA.

MpaBo BbI6Opa BpEMEHW OKa3aHUs YClyru B JaHHOM Ciyyae peasim3yetcs
yacTuyHo, B (opmaTe BbiGOpa «OKHa» BPEMEHW [AN1d OKa3aHusA YCHyru,
MO3BONAKOWEN0 Y4YeCTb BOMPOCbI HEBO3MOXHOCTM TOYHOrO MPOrHO3MPOBaHMA
TPaHCMOPTHOM CUTYaLUN.

AncTaHuMOHHAsa KOHcynbTauusa. MoxeT OblTb OKasaHa Mo Bbl6opy
nonyyatens ycayru nNOCpeAacTBOM  Tene)OHHOW  CBS3W, a TakKXke CBA3M
C WCMonb3oBaHWeM WHTepHeT-coeAnHeHUs. PekoMeHAyeTcs npefocTaBnATb
nonyyatensam ycnyru Bbl6op YAOOGHOro UM TeNEeKOMMYHWKALMOHHOIO CcepBuca
N3 MMELWMXCA B JOCTyNe CNyX6bl. PeKOMeHAyeTCs, YToObl KaK MUHUMYM OfMH
TeNeKOMMYHUKALNOHHBLIA  CepBUC  NO3BONAN  OCYLWECTBASATb  BWUAEOCBA3b
C nonyyaresnem ycnyru v AeMOHCTpaumio NosyyvaTento YCayrn Ha sKkpaHe TeKCTOB
HOPMaTMBHbIX NPaBOBbLIX U MHbIX aKTOB, APYroi MHopMaLUN.

[nsa  ycToMuMBOM CBA3W BO BPeMA AUCTAHLMOHHOW  KOHCY/bTauuu
peKoMeHayeTcs obecneynTb 6ecnepeboitHoe VHTepHeT-coegnHeHNe
N KayeCTBEHHOe TeNle(hOHHOE COefMHEHME.

CKkopocTb  WHTepHeT-coeiHEHMA [O/DKHA MO3BONSATL  UCMNONb30BaHME
ayano- W BUAEOCBA3N, a TaKXKe LO/MKHA NO3BONATb KOHCY/NbTaHTY AEMOHCTPaLuio
Heo6X04UMbIX MaTepranos.

B Xxoge AWCTaHLUMOHHOM KOHCYNbTaLMM KOHCY/NbTaHT [AO/DKEH WUMETb
BO3MOXHOCTb  OKasaTb MOMOLWb B 4acTM  MCNOMIb30BaHWS  NOJyyaTenem

KOHCYNbTalMNU BO3MOXHOCTE/ BbIGPaHHOrO cepBuca (Hanpumep, OGBACHUTS,
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KaKk MOXHO BK/IHOUNTb BWUAEO, NMO0 OTKPbITb (aill - TeXHU4YecKas MOMOLLb).
TexHnyeckas MOMOLLb MOXET ObiTb OKasaHa /0ObIM NpeAcTaBUTENEM CNYXObl,
BK/OYaA NuU, He SBASKOWMXCS creyuanuctaMmy cnyXxoébl M He o06nafatoLimx
KBanuduKaLlmen Takmx cneymanncTos.

B cnyuyae, ecnM KOHCynbTauumito He yAanocb OKasaTb, /IM60 3aBeEpLUUTH
No NPUYMHE TEXHMYECKUX MPO6/IEM, BO3HUKLIMX CO CTOPOHbI CAYXObl, cnyx6a
obecneumBaeT CKopelillee pelleHne fAaHHbIX npobnem w©  obecneynBaeT
BO3MOXHOCTb NMOBTOPHOI0 NOJSyYEeHUS KOHCYyNbTauun B yAo6HOe 415 nosiyvatens
YyCNyrn Bpemsi B CPOK He nosfgHee 48 4acoB C MOMEHTa Hayana nepBOHaYasibHOM
KOHCy/NbTauun. B cnyyae, ecnv KOHCynbTauMio He YyAanocb okasaTb, /M60
3aBEPWNTbL MO MPUUYMHE TEXHMYECKUX NPO6MeM, BO3HMKLLUMX CO CTOPOHbI
nonyyatens ycnyru, cnyxéa 0XuaaeT BOCCTaHOB/IEHWS CBSisM M obecrneymBaeT
BO3MOXXHOCTb MOBTOPHOIO MOMYYEHUS KOHCYNbTauMu B yA06HOe Ana nonydatens
YyCyr Bpemsi B CPOK He Mo3jHee HeAenn C MOMEHTa Hayana nepBOHaYanbHOWA
KOHCYNbTaL W,

Monyyatenu ycnyr siBAAKOTCA rpaxgaHaMu pa3finyHbIX KaTeropuii:

- poanTenu (3aKOHHbIe NpeacTaBuUTeNN) AeTEN;

- TpaXpjaHe, XenawuwMe NPUHATb Ha BOCMWTaHME B CBOM CEMbM [AETEN,
OCTaBLUMXCS 6e3 NoneyveHns poguTenen.

Monyyatenu ycnyr nonayyawdT YCAyru no CO6CTBEHHOMY 3anpocy,
opraHusauum He BMpaBe HaBA3bIBATb MOMyyYeHUe ycnyru. [lonyvatenu ycnyr
obpauialoTcs 3a ycnyroW no mepe BO3HWKHOBEHMS HEOOXOAMMOCTU, U UMEHT
npaBoO Ha MonyyeHne 6ofiee, YeM OAHOM YCNYrn B TeyeHWe Ka/leHJapHOro roga.
KonnyecTBo 1 06bem nosiyvyaeMbiX YCAyr MOryT ObiTb OrpaHUYeHbl B Cyyae, ecnu
YCNYT OKa3blBAKTCA B paMKax rocyapCTBeHHOro (MyHMLMNanbHOro) 3agaHus.

Kateropun nonyvateneid ycnyr, WMewLWMUX npaBo Ha 6GecnnatHoe
NOoNy4YeHne YCNyrun 3a CYeT CPeAcTB OOMKETOB 6HOAXKETHON cUCTeMbl POCCMIACKON
degepaynn, a TakKXKe KOMMYECTBO YCNyr  ONpeAensoTcs B YCTAHOB/IEHHOM
HOPMaTMBHbIMW MNPaBOBbIMW aKTaMW COOTBETCTBYHLIETO YPOBHS MOPsAKE.

B cnyuyae, ecnm nonyyatenb YCiyru MMeeT NpaBo Ha 6ecnnaTHOe Mony4yeHue
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YCNyrn 3a cyeT O6HOMKETOB OHOMKETHOM cucTembl Poccuiickoin Pepepaunn,
He [OnyckaeTcsa B3MMaHMe nnaTbl 3a YCAyru, (MHaHCUPYEMble W3 CPeAcTB
oroKeTa.

B cnyuae, ecnm ycnyra okKasblBaeTCsi Ha BO3Me3[HOM OCHOBE, CTOMMOCTb
ycnyrun onpegensetca B COOTBETCTBUW C TpebOBaHMAMU 3aKOHOLATENbCTBA
M C Yy4yeTOM OpraHun3aLMOHHO-NPaBOBO (HOPMbl HPUAMYECKOTO NMUa U Tuna
rocyfapCTBeHHOro (MyHULMNANbHOr0) Y4YpexaeHus, KoTopble npefonpeaensior
BO3MOXXHOCTU OpraHu3auMm CaMOCTOSITe/IbHO YCTaHaBNMBATb LEHbI B paMKax
yCnyr B COCTaBe MPUHOCALLER [0X0A4 AesTeNlbHOCTU. B cnydae, ecnu oTAefbHble
KaTeropuy nonydvatenein ycnyr OyayT nonay4vatb YCAyru 3a COOGCTBEHHbIA CYeT,
pPEKOMeHAyeTCs  onpedeneHve LUEeHbl Ha YCnyrm c  ydyeTom obecrneyeHus
MaKCMManbHON AOCTYNHOCTW YCAYT AN Nony4vaTenei.

He nckntovaeTcst cuTyaums, Korga Ansa pasinyHbiX KaTeropuii nonyyartenen
ycnyr 6ygyT ycTaHaBNMBATbCA pPa3/IMyHble BO3MOXXHOCTU B 4acTW KONMYECTBa
nony4vaemblX YCNyr B KaneHgapHom rogy. KonunuyecTtBo ycnyr, OKa3biBaeMbIX
3a CYET CPeACTB MOXEepPTBOBaHWI, M NoAydaTenun AaHHbIX YCAyr OnpeaenstoTcs
XepTBoBaTenemM. Konn4yectso ycnyr, OKasblBaeMbiX 3a cUeT COOCTBEHHbIX [0X0/0B
opraHusauumn, B COCTaBe KOTOPOW co3faHa cny)ba, onpefensitoTca B MOPSALKe,
YyCTaHOB/IEHHOM YCTaBOM OpraHu3aLuu.

OpraHusayusa, nnaHupytowas cosgaHue CcnyXxobl, OonpeaensieT Takxe
M KaTeropuu nofyvatenein ycnyr, Kotopble 6yayT noniy4vaTb YCAyrum 3a cuyet
CPeACTB M3 Pa3INYHbIX MCTOYHMKOB.

Ocobble npaBa B 4acTU MOMAYYEHWUS YCAYr MOrFyT OblTb YCTaHOB/MEHbI
N ANs APYyrux Kateropuii nonydvartenei, Hanpumep, Manoo6ecrneyvyeHHbIX rpaxmaiaH,
rpagaH ¢ MHOTOAETHbIMWU CEMbAMW, FpaXkKaaH M3 «MOMOAbIX CEMEN», HEMOMHbIX
cemel, rpaxpgaH c [AeTbMu C 0cobbiMu noTpebHocTaMM u T.n. OnpegeneHue
NPUHAANEXHOCTM nony4vaTens YCAyrm K KOHKPETHOM KaTeropuu onpeaensietcs
B COOTBETCTBMM C HOPMATMBHbIMWM aKTaMu, KOTOpble YyCTaHaBNMBAKOT MpPaBo

ANs COOTBETCTBYHLINX KaTeropuii rpaxaaH Ha NonyyvyeHune yenyr.
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B cnyuyae, ecnu onpefeneHHble KaTeropuu nonyyvateneid ycnyru uMeroT
CMIOXHOCTWU C [OCTYNOM K MpeAocTaBNseMON ycnyre, pPeKOMeHAyeTcs onucaTb
KaTeropuu nosyyatenen ycnyru, MWMEKOLWMX MpaBo Ha MoayyYeHWe 0co60ro
(hopmaTa OKaszaHus ycnyrun. Hanpumep, rpaxgaHam MEeHCUMOHHOIO BO3pacTa,
NPOXMBAKOLIMM BHE MECTa HaxXOX/EHWSA CNYyXObl, MHBANMAAM NepBOi U BTOPOI
rpynn, APYrum KaTeropusim rpaxgaH MOXeT ObiTb NpefoCTaB/eHO MpaBo
Ha MONYy4YeHne YCNyru ¢ Bble3goM CrnelnanmcTa no MecTy XUTeNbCTBa rpaxjaHnHa
- nony4artens ycnyru, rpaxgaHam, BOCMUTbIBatOLUM pebeHKa B HEMOMHOWN CEMbE
W SBAAKOWMMCA  eAUHCTBEHHbIM  3aKOHHbIM  NpeAcTaBuTenem  pebeHka,
He obyuaroLlerocs B 06pa3oBaTenbHON OpraHn3aL M, MoXeT 6bITb NPeAoCTaBEHO
MpaBO Ha MONAyYeHWe YCNyru OLHOBPEMEHHO C YCAYroin no npebbiBaHUIO
M NPUCMOTPY 3a PebeHKOM B TEYEHME BPEMEHM MONyYeHUs ycnyrm u T.n.
B cnyyae, ecnM  AOCTYNHOCTb  YCAyrM  MOXeT  OblTb  06GecrneyeHa
6e3 npefocTaBneHNs 0COObIX YCNOBUIA MONYYeHUs ycnyru, nogobHoe onucaHue
He TpebyeTcs.

[LOKYMeHTbI, onpegenstowme Kpyr nony4vatenei ycnyru, KaTeropuu
nonyvaTeneit ycnyru v npaea OTAeNbHbIX KaTeropuii B paMKax NoayyYeHuns ycnyru
peKoMeHayeTcsa Ny6AuMYyHO pasMellaTb Ha OgmuUManbHOM caiiTe opiaHM3auumm,

B COCTaBe KOTOPOIA co3aaeTcs Cnyxo6a.

2.2. HopmaTtuBHo-npaBoBas 6asza

Ycnosua ana okasaHus yCnyr NCMX0N0ro-rnefarormyeckoid, MeToamyeckoi
N KOHCYNbTaTUBHOW NOMOLLM POANTENSM AeTeli CO3[atTCA C yYeTOM CeayrLmx
HOPMaTUBHO-MPaBOBbIX aKTOB:

—MpaxxaaHcKuiA Kofeke Poccuinckoh depepaymm;

—CeMeliHbIin Kogeke Poccuiickoin degepaumnu;

—defepanbHblil - 3akoH  Poccuiickonr  Pegepaunn  «O6  06pazoBaHMm
B Poccuiickoin ®eaepaunm» ot 29 aekabpsa 2012 r. Ne 273-d3;

—deaepanbHblli  3aKOH «O6 OCHOBHbIX rapaHTUsiX MpaB pebeHkKa

B Poccuiickon ®epepaunu» ot 24 nons 1998 r. Ne 124-d3;
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- ®epaepanbHblii 3aKOH «O MepPCOHanbHbIX AaHHbIX» 0T 27 utons 2006 T.
Ne 152-93;

- 3akoH Poccuitickon depepaumm «O 3awmTe npaB noTpebuTenein»
oT 7 thepana 1992 r. Ne 2300-1;

- NOfA3aKOHHble HOPMAaTUBHbIE MPABOBblE aKTbl, MPUHATbIE HA OCHOBaHWUU
YKa3aHHbIX Bbllle (hefiepasibHblX 3aKOHOB;

- CaHlMunH 2.2.4.3359-16 «CaHuUTapHO-aNnaeMmnonornyeckne TpeboBaHus
K (hM3myecknm (haktopam Ha paboumx mecTtax», YTBEPXAEHHble NOCTAHOBNEHWNEM
[NaBHOro rocyaapCTBEHHOrO CcaHMUTapHOro Bpaya Poccuiickoin degepaymm
oT 21 noHa 2016 r. Ne 81;

- TOCY[ApCTBEHHblIE W MYHULMMaNbHble MpPOrpaMmbl, MeETOAUYECKME
PEKOMEHAALMM ToCYyAapCTBEHHbIX Y MyHULMUNAbHbIX OpraHoB BacTy.

Mpepnonaraetca TakXke, 4TO Cny)X6a B CBOeil [AeATeNIbHOCTM BypneT
YUMTbIBATb PervoHaibHble M MYHWUUUNANbHbIE HOPMAaTWBHbIE MPABOBbIE aKTbI
(Mpn nx Hanuuuw).

B xoge co3faHua cnyx6bl opraHusauma  obecrneynMBaeT  KOHTPOJIb
3a 3HaHMeM K CcO6MIAeHUEM  crneuunannucTamu, OKasblBaAKOLWWUMW  YCyru,
TpeboBaHWA HOPMATUBHbIX MPABOBbLIX aKTOB U APYrnX AOKYMEHTOB MO BOMNpOcam
o6pa3oBaHus, MpaB fAeTell M UX 3aKOHHbIX MNPeACTaBUTENed, a Takxke nopsjka
OKasaHus ycnyru.

[eaTenbHOCTb CyXObl TaKXKe [0MXHA COOTBETCTBOBATb 3aKOHOAATE/NLCTBY
Poccuitickoin  Pefepaumm COOTBETCTBYIOLLENO pPernoHa W MyHULMNATbHOIO
obpa3oBaHuMs. KOHTPONb 332 COOTBETCTBMEM [AEATENIbHOCTU CNYXObl TPe6OBaAHUAM
HOPMaTMBHbIX MPaBOBbIX aKTOB OCYLLECTB/IAET PYKOBOAMTENb OpraHm3auuu.

[na obecneyeHnsa [eATeNIbHOCTU CAyXObl AOMXKHbI OblTb paspaboTaHsbl
NOKa/ibHble HOPMaTMBHbIE aKTbl, ONUCbIBAIOLLNIA NOPALOK 0b6paLLeHns 3a YCyrom,
MOPAAOK MOMYYEHUs YCNYTrK, YCTaHaBNMBAOLWMIA MaKCMMaibHOE BPEMSA OXWULaHUA
B «0Yepefu» Ha MnosydeHue YCnyru, ONpefenstolinin KateropuMm nonyvatenei
YCNYTN U UCTOYHUKN (PUHAHCUPOBAHUS OKa3aHWA YCNyru AN AaHHbIX KaTeropui,

a TakXxe perﬂaMeHTI/IpyI-OLIJ,I/IVI NHbIE HeO6XOﬂ|I/IMbIe BOMPOCHI.
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2.3. KagpoBoe obecneveHne oKaszaHus ycnyr

Ycnyrn okasblBatoTCA paboTHMKaMU CNyXObl, MPUHATbIMKM Ha paboTy
Ha OCHOBaHMW TPYAOBOro foOroeopa, NnM60 cneyuanucTamu, MNPUBAEYEHHLIMN
K OKas3aHWK YCNyr Ha OCHOBaHMM TpaXAaHCKO-NpaBOBOro forosopa (ganee -
cneyuanncTol).

Cneumnannctbl  [O/MKHbI  O0TBeYaTb KBaM(MKALMOHHLIM  TpeboBaHUAM,
NpesyCMOTPEHHbIM /IOKa/lbHbIMM  HOPMATUBHBIMW  aKTamMn CNy>XObl.  [laHHble
KBaIM(MKaLNOHHbIe TpeboBaHWA [AO/MHKHbI 0b6ecneymBaTtb KBanMuUUMpPoOBaHHOE
oKasaHue MOMOLWM nonyyatensam YCnyr M He PeKOMeHAyeTcs YciaHaBnmBaTb
MX HWKE, 4YemM npeayCcMOTPEHHbIe MPOJECCMOHaNbHbIMW CTaHAAPTaMn K OAHOM
M3 MNEPeUNCNEHHbIX HMKe A0/MKHOCTEN. KBannuKaLunoHHble TpeboBaHMS
K crneyuanucTaMm cnyXobl (OUKCUPYHOTCA B AO/DKHOCTHBIX UHCTPYKUMAX U UHbIX
NOKa/lbHbIX HOPMATMBHbIX akKTaxX Cc/yX6bl nMb0o B rpaxaaHCKo-NpaBoBOM
[,0r0BOpE.

lMepeyeHb BO3MOXHbIX [AO/MKHOCTEN, TpeboBaHUN K KBanugukayuu,
KOTOpPbIA peKoMeHAyeTcs MNpu3HaBaTb AOCTaTOYHbIMW AN KBaN(PUKALNOHHbLIX
TpeboBaHWI K crieumannucTamM Cny>Xobl - KOHCY/bTaHTaMm:

nobble  JOMKHOCTM Mefjarormyecknx paboTHUMKOB MNpPOGecCroHanbLHOM
KBaNnMMMKaLMOHHON Tpynnbl AO/KHOCTENW Negarormyecknx paboTHMKOB BTOPOrO,
TpeTbero, 4YeTBepToOro  KBa/IMPUKALUMOHHLIX  YpOBHEW (32  WCKIKOYEHUEM
KOHLepTMeincTepa) B COOTBETCTBMM C «KBanngmKaLMOHHbIMK XapaKTepnucTnkamm
NOMKHOCTEN pab0THMKOB  06pa3oBaHUs»,  YTBEPXKAEHHbLIMM npunKasom
MwuH3gpascoupa3sutTna Poccum ot 26 aBrycta 2010 r. Ne 761 H

AO/MHKHOCTM NPOGeCCMOHaNbHOW KBaNUMMKaLMOHHON TPynnbl AO/XKHOCTEN
PYKOBOAWUTENE  CTPYKTYPHbIX  nogpasfeneHnii (B cocTaBe  AO/MKHOCTEMN
paboTHMKOB 06pa3oBaHUA), ecnyv BO3r/aBlsieMOe CTPYKTYpHOe nofpasfeneHune
peanusyeT obpa3oBaTe/ibHY Nporpammy ans AeTen;

JO/DKHOCTb  Mepgarora-ncuxosiora (ncumxonora B ciepe 06pa3oBaHuA)
KBanmukaumm, COOTBETCTBYIOLLEN NpodeccnoHanbHOMY cTaHgapTy «[llegaror-

ncuxonor (ncuxonor B cdepe 06pasoBaHMs)», YTBEPXAEHHOMY MNPUKA3OM
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MwuHTpyga Poccum oT 24 wona 2015 r. Ne 514H npu Hanuumm cTtaxa paboTsbl
He MeHee 3 NeT.

KBanugpukaumMoHHble  TpeboBaHMA  NO  AO/HKHOCTUM  KOHCY/bTaHTa
PEKOMEHAYeTCs YyCTaHaB/MBaTb Ha OCHOBe KBa/M(PUKALWOHHbLIX TpeboBaHW
K MepeyncneHHbIM [O/MHKHOCTAM MNPOCTbIM MNepevyncneHnemM, Has3BaB pas/inyHble
BO3MOXXHbI€ BapuaHTbl KBaIM(pMKaLNKN, OCTATOUYHbIE A1 KOHCY/IbTaHTA.

PekomeHayeTca [eTanbHO ONUCbIBaTb KBa/IM(UKALUIO AL, NPUBNEKAEMbIX
K OKa3aHWI0 YCNyr B KayecTBe CneuuannuctoB cnyx6. OnucaHue BbINOHAETCS
C y4yeToM TpeboBaHUA 3aKOHOLATENbCTBA O MePCOHAbHbIX AaHHbIX.

PekoMeHfyeTCcA MonyyaTb COrnacue CreuuannuctoB CyX6 Ha pasmelleHue
Ha caiTe opraHusauuu, B COCTaBe KOTOPOW co3jaeTca cnyxba, MHMopmauuu
06 o6pasoBaHUU, KBaMUKaLMKM 1 OMbiTe paboTbl.

PekomeHayeTcs, 4TOObl CrieunanncTbl CyXObl B TeyeHMe MepBoro ropa
paboTbl MPOLWIM cneymnansHoe 0byyeHme No BONPOCaM OKasaHWs ycnyr B opme
MoBbllEHNA KBanugukauuun. [Mpy 3TOM Takoe MOBbIWEHWe KBanupukaluu
JO/MKHO ObITb  PerynspHbiM, He pexe O4HOMo pasa B NATb JeT. Takxke
LiesIecoobpasHo yunTbIBaTb, YTO OKasaHue YCNyr - 370 0CO6bIV BUA LEATENbHOCTH,
KOTOpbIA He CcoBMajaeT C [AeATe/bHOCTbIO MO peanu3auum o6pasoBaTesbHOWA
nporpammbl in60 NO pa3paboTke MeToAMYECKMX Matepuanos. CopaepxkaHue
nporpamMmbl  NOBbLIWEHUA KBaIMPUKALUM  [O/HKHO  YUYUTbIBATH  CNeuuguky
OKasblBaeMol ycnyru, a Takxe TOT (PakT, 4YTO NOAy4YaTensamu YCnyru SiBNSHOTCS
pPOAMTENN, NHbIE NNLA U3 YMCNa NonyYaTenen ycnyru (a He getn).

Cneumnannuctbl ClyX6 AOMKHbI MMETb NPaBO Ha MOAy4veHwe WUHGOpMaL MK
06 OueHKe KauyecTBa WX paboTbl nosyyatenamu ycnyr. VHpopmauuma [o/kKHa
npeaocTaBnATbCca B 006€31MUYEHHON (opMe, He MO3BOMAIOLWEN onpefennTs MU,

oLeHMBLIEe PaboTy cneumanncTa.

2.4. MaTepunanbHO-TeXHUYECKOE obecrneyveHne oKasaHuUA yenyr
OkasaHue ycnyr Tpe6yeT BblaeneHna ans CI'Iy)K6bI OTAENIbHOIo NOMeLLeEHNA

Ana  npuema rpaxpgaH. [lomelleHMe AOMKHO COOTBETCTBOBATb CaHWTApHO-
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3ANNAEMUONOTMYECKUM W WHbIX TpeboBaHuAM, 060pyf0BaHO Heob6XoaMMOoi
mebenblo. B cnyyae OYHOro OKasaHWsi yCNyr OKasaHue Ycnyr ABYM FpaKjaHam
B OAHOM MOMELLEHNN OAHOBPEMEHHO He AonyckaeTcd. B xoge okasaHus ycnyru
[JO/MKHA OblTb 06ecneyeHa KOH(MAEHUMANbHOCTL WHGOpMauumn, coobLiaemoi
nonyvaTenem ycnyru cneumanmcTy cnyxosi.

Cnyx6a pomkHa 6OblTb OCHaWleHa o6opyfoBaHMEM [N OKasaHua ycnyr
B AMCTaHUMOHHONM (hopme. TeXHMUUYECKNE XapaKTEPUCTUKN 060pyL0BaHUS AOMKHbI
no3BonATb ob6ecrneymBaTb BWUAEOCBA3b C MOAy4vaTenssMu YCNyrn BbICOKOrO
KayecTBa. Cnyx6a AO/MKHA MMeTb BO3MOXHOCTb OKa3aHWa yciyr no TenetoHHOWA
CBA3W, BK/OYAasA BO3MOXHOCTb 3BOHKAa MO/yvaTento ycnyru o7 chneyuanucta
CNyXo6bl.

Mpn oOKazaHWW ycayr B  AUCTaHUMOHHON  (opme [JO/MKHA  TakKxe
OCYLLECTBNATLCA TexXHMYeckas MoAdepXKKa W KOHCYNbTUPOBaHME MonyvaTenel
YCNYT, UMEKLWMNX CMNOXHOCTU C MUCMONb30BaHMEM CPeACTB CBSI3W, HEOOXOAUMbIX
AN NONYYEeHUs AUCTAHUMOHHOM Yycnyru. BO3MOXHO co3fjaHue MOOGUIbHOM
cnyxo0bl, NpegnonaratoLee Bbleds K OTAe/IbHbIM KaTeropmam nosnyyatenein ycnyru
C Le/bio 0KaszaHus ycnyru.

B wrar cnyx6bl [JO/MKHbI BKIKYATLCA CheunanncTbl Ans obecneyveHuns
TEXHMYECKON NOAAepXKW MonyyvaTeneim ycnyru, a Takxe Aansa obecneyeHus
NepeBO3KN CMeLManncToB Cny6bl ANn8 NPoOBeAEeHWS Bble34HbIX KOHCY/bTauuiA.
YKa3aHHble CreyuMainctsl MOryT He COOTBETCTBOBaTb OMUCAHHLIM  BblLle
TpeboBaHWAM K crieymanncTam Cnyxosoi.

Cnyxb6a [o/mKHa WMeTb MPOCTYH CUCTeMY MpeABapuUTENbHOM  3amnuncu
AN MONYYEHUA YCNYrn, a TakXe MpefocTaBisiTb TEXHUYECKYH) BO3MOXXHOCTb
nonyyaTento YCAyrn OCTaBUTb CBOW OT3bIB O KauyecTBe OKa3aHHOW YCNyru.
PekomeHayeTCH obecneynTb OKasaHue  ycnyr C MCMOMb30BaHNEM
MH(OPMALMOHHOW CUCTEMbI, UHTErPUPOBaHHON B (PefepasbHblil nopTan.

BaxHol 3agayeii opraHu3auuy SBNSETCA OKasaHWe YCNyr, KoTopble 6yayT

OuUeHEeHbl nony4vatenamMmm ycnyr Kak ycnyru ¢ BbICOKMM YPOBHEM Kad€eCTBa.



25

PekomeHayeTcs, 4ToObl Cny)X6a MO MTOramM OKa3aHWS KaXAoh YCnyru
npegnarana nony4vaTeNnto  YCAYrM OLEHUTb KauyeCcTBO MOJyUYEHHOW ycnyru
(BO3MOXHO, OTBETMB Ha Ceput0 BOMPOCOB, XapaKTEPM3YHLWNX KayecTBO
NpeaocTaBNEHHON ycnyrM - NpocToTa 3anucu A8 MONYYeHUs YCNYrun, «AnuMHa
oyepefu», cobNlOAeHME CPOKOB 3anucu Ans MosyyeHWs yYcnyru, COOTBETCTBUE
peanbHOro BpeMeHU paboTbl cneunanucTa YCTaHOBNEHHOMY CNYXX60i BpeMeHM,
KayecTBO paboTbl cneymanmucTa cny>obl, Ka4ecTso paboTbl 1L, 06ecneyYnBaroLLmnX
TEXHMYECKOe COMPOBOXAEHNE NONYyYEeHUS yCNyrun, n T.0.).

[ocTmxeHne uUenel u 3agady CNyX6bl HEBO3MOXHO 6€3 MOBbILLEHUS

KBafII/ICbVIKaLI,VII/I cneunanncTos CJ'Iy)K6bI. O6ecneyeHune MOBbILLEHNA
KBaJ'IVI(pl/IKaLI,VII/I KajpoB ABMAETCA BaYKHOW COCT&BI’IHPOLLI,GVI YaCTbO OpraHun3aunn
C]'Iy)K6bI, B TOM 4Yucne opraHn3oBbiBaeTCA BEAOMCTBEHHbLIM MPOEKTHbLIM Oq)l/ICOM

HaLMOHaNbHOTO NpoekTa «O6pasoBaHme».
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3. OCHOBHBIE MPYHLMMbI OKA3AHUSA KOHCY/IbTATVIBHOM
MOMOLLM

Cneymanuctbl  CnyXObl  JO/MKHbI  XOPOLWO  3HaTb  AelcTBYylOLLee
3aKOHOAATe/IbCTBO, HOPMATUBHbIE aKTbl, YyKa3aHHble B M. 2.2. HACTOAWMX
METOAMYECKMNX pPeKOMEeHAaunii, a Takke KIK4YeBble peleHns B paMKax
NpaBoONPUMEHUTENIbHON MPaKTUKM MO BOMpocam MpaB U 0653aHHOCTEN pebeHka
B chepe o6pa3oBaHMA. He [onycKalwTCAd KOHCY/NbTauuu, Hapyllawoowme npasa
pebeHKka B cdepe 06pa3oBaHMA. B 4acTHOCTM, 3TO KacaeTcs BOMPOCOB MpaB
pebeHKa Kak y4yacTHMKa 06pa3oBaTelbHOro npotecca.

Kpome TOro, cneumanuct cnyxb6bl Bcerga [O/MKEH MNOMHUTL O TOM,
4TO pebeHOK, XOTb U He ABNSETCA B MOSHON Mepe 4eecnoCOOHbIM, TEM He MeHee,
SIBNSIETCS MOMIHOMPaBHbIM TpaXaaHWHOM Poccuiickoii degepauun, n umeeT Bee
npaBa, rapaHTMpoBaHHble ANs rpaxpaH KoHcTuTyumein Poccuitckoin depepauun
M paTUUUMPOBaHHBIM Ha TeppuTopun Poccuinckoin depepaumm MexayHapoaHbIM
3aKOHOAaTeNIbCTBOM, BK/KOYas MNpaBO Ha CBOe MHEHME, Ha YBaXWUTeNbHOe
obpaLleHne, Ha 3aWnTy CBOEro AOCTOMHCTBA, (PU3NYECKYH HEMPUKOCHOBEHHOCTD,
TailHy nepenuckyn W TeneOHHbIX MeperoBopoB, 3alWMTy MNEpCOHaNbHbIX AaHHbIX
N UHbIE.

Ha 3awuTy npaB v MHTepecoB pebeHKa B KOHEYHOM UTOre AO/DKHbI ObiTb
Hanpas/eHbl YCUANS BCEX BOBMEUYEHHbIX CTOPOH, KaK ero, Tak 1 06pa3oBaTe/ibHbIX
opraHusaumii, crneymanbHbIX OpraHoB M KOMUCCUIA, CO3LaHHbIX A1 3aWuThbl npaB
HEeCOBEPLUEHHONETHMX, KOHTPO/IbHLIX WM HAA30PHbIX OPraHoB, TakK W KaXAoro

paboTHMKa CNYXObl U CNYXXObl B LLENIOM.



